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Inspection date: 7 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and settled, and enjoy making independent choices throughout 
the session. They show confidence as they explore the activities on offer. Children 
learn to share, take turns and play with each other. They develop important skills, 
such as washing their hands independently, helping themselves to snack and 
pouring their own water. This helps them to become more independent and 
confident. Staff are good role models for the children. They treat them, each other 
and the parents with respect. Children build very positive relationships with the 
staff and their peers, which helps them to feel confident and secure. Staff provide 
a play-based curriculum which takes account of children's interests. For example, 
when children show an interest in the solar system, staff plan a variety of age-
appropriate activities to support their learning. The children enthusiastically engage 
in making planets with play dough and building a rocket. Partnership with parents 
and carers is strong. This provides continuity of care. Staff understand their 
personal responsibilities to protect children, which contributes to their safety and 
personal development. 

What does the early years setting do well and what does it 
need to do better?

n Staff work in close partnership with parents, the local authority and other 
agencies. This has a positive impact on the children's learning and development. 
The managers and staff gather information about each child's individual needs 
prior to them joining the setting. This includes allergies, dietary requirements, 
interests and support needed. This contributes to children's safety and well-
being. Typical comments from the parents were, 'My child is very happy here,' 
and, 'I know what my child is learning and can help at home.' Parents are very 
satisfied with the services provided.

n Children's communication and language skills are promoted well. Staff repeat, 
model and introduce new vocabulary. When listening to stories, children 
demonstrate very good listening and attention skills. Children are supported to 
count items and use simple mathematical language when threading or looking 
for treasures in the sand tray. Children develop their physical skills by 
participating in music and movement sessions, playing football and by using 
gardening and mark-making tools.

n There is a range of excellent resources available both inside and outdoors. They 
cover all areas of learning and are suitable for the ages of children attending. 
The children readily engage with the activities on offer. Visual time tables and 
technological toys are used to support children's learning and development. 
Children participate in stimulating group work. However, there are times when 
some staff miss opportunities to engage quieter children in the group.

n Children's good health is promoted well. They enjoy a variety of healthy and 
nutritious snacks. Children are encouraged to wash their hands before they eat. 
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They also take part in a range of physical activities.  
n Overall, staff support and challenge children well, as they choose their own 

activities and play. As a result, children make good progress in their 
development. However, there are occasional inconsistencies across the staff 
team, and potential for them to take children's learning further.

n Staff use observations and parents' input to plan activities and what children 
need to learn next. All children make good progress from their starting points. 
Strategies are in place to support children's transition to school. Staff promote 
independence, literacy and mathematical development. Some of the older 
children learn letters and numbers. Children's progress in all areas of learning is 
typical for their age.

n The manager and staff have high expectations, overall, for the children's 
learning and their readiness for school. The management team has put effective 
strategies in place to support the manager with the running of the setting. 
Detailed policies and procedures underpin daily practices. The manager 
comments that she is well supported by the management team. Staff feel valued 
and work well as a team. They appreciate senior leaders' investment in their 
ongoing training. Procedures for recruitment and ongoing training are excellent.

Safeguarding

The arrangements for safeguarding are effective.

Staff are confident to identify risks that would pose a threat to children's well-
being. They are clear about the procedures to be followed should they have a 
concern about a child's welfare. Staff attend safeguarding training regularly to keep 
their skills up to date. There are rigorous recruitment procedures in place. This 
ensures that staff are suitable to care for children. Regular risk assessments ensure 
that the premises are as safe as possible. Staff are placed at the door at arrival and 
departure times to monitor people who access the premises. Doors are securely 
locked during the sessions. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider how the high levels of support and challenge for children, as they play, 
can be embedded securely and consistently across the whole provision

n strengthen opportunities for all children to remain focused when participating in 
group activities.
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Setting details
Unique reference number EY458477

Local authority Hammersmith & Fulham

Inspection number 10106619

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 50

Number of children on roll 37

Name of registered person Little Owls Nursery School Ltd

Registered person unique 
reference number RP904245

Telephone number 0203 266 0044

Date of previous inspection 22 January 2014

Information about this early years setting

The setting opened as Little Owls Nursery School in 2013 and in January 2014 the 
name was changed to Miss Daisy's. The nursery is privately owned. It is registered 
on the Early Years Register and on both the voluntary and compulsory parts of the 
Childcare Register. The nursery operates from a church hall in the London Borough 
of Hammersmith and Fulham. It is open from 8.45am to 3.15pm Mondays to 
Thursdays and from 8.45am to 12.30pm on Fridays, during term time only. The 
nursery supports children with special educational needs and/or disabilities and 
those who are learning to speak English as an additional language. The nursery 
receives funding for early education places for children aged three and four years. 
The nursery employs nine staff, including the manager, six of whom hold 
appropriate early years qualifications. 

Information about this inspection

Inspector
Rosie Roberts
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Inspection activities

n The inspector looked at a range of documentation, including safeguarding 
policies, training certificates and evidence of suitability checks.

n During a learning walk, the inspector and the manager talked about how the 
setting delivers the curriculum, and the rationale for the resources available.

n The inspector had a meeting with the manager to discuss recruitment 
procedures, risk assessments and continued professional development for the 
whole team. 

n The inspector carried out a joint observation with the manager. 
n The inspector talked to several staff to ascertain their knowledge of 

safeguarding.
n The inspector observed children's activities inside and outside, and evaluated the 

quality of teaching.
n The inspector talked to staff, children and parents at appropriate times. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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